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NYTD Survey



Survey Login

 User ID = first initial of 
first name + last name 
(up to 8 characters)  
JOHN BLACK = JBLACK

 If duplicates, system 
will add number to end 
JACK BLACK = JBLACK2

 Worker will receive 
email to check alerts for 
User ID

 Not case specific



Survey Login 

 No password for the 
first login

 Enter User ID – click 
Request Password 
button

 Forgotten password? –
click Request Password 
button

 Department email and 
phone number



Survey Password Change

 Password can be 
changed any time on 
non-frozen surveys

 Must enter SSN and 
DOB

 Click Generate 
Password button

 New password is 
random 8 character mix 
of letters and numbers



Survey Summary

 Welcome

 Purpose

 Request for Assistance

 Confidentiality

 Click START to begin



Survey Time Limit

 30 minutes to complete 
survey

 System will automatically 
log out

 ANSWERS NOT SAVED!



Survey Question #1 and Help



Survey Question #2 and Help



Survey Question #3 and Help



Survey Question #4 and Help



Survey Question #5 and Help



Survey Question #6 and Help



Survey Question #7 and Help



Survey Question #8 and Help



Survey Question #9 and Help



Survey Question #10 and Help



Survey Question #11 and Help



Survey Question #12 and Help



Survey Question #13 and Help



Survey Question #14 and Help



Survey Question #15 and Help



Survey Question #16 and Help



Survey Question #17 and Help



Survey Question #18 and Help



Survey Question #19 and Help



Survey Question #20 and Help

This question will only display for 19 and 21 year olds.



Survey Question #21 and Help

This question will only display for 19 and 21 year olds.



Survey Question #22

When finished, CLICK

This question will only display for 19 and 21 year olds.



Survey Complete

 Thank you and 
reminders

 Current CAPS address

 Ability to update 
address (does NOT 
update CAPS)



Survey Complete

 Ability to add general 
comments (500 
characters maximum)

 Click Submit and Log 
Out

 List of available 
resources


